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What makesusdifferent ?

OurEmployees!



About OH22

Å History
ï 1991 foundedasαƭƻƎƻΥ GbRά

ï 1997 transformationinto logo: Gesellschaft für 
DatenbankgestützesMarketing mit beschränkter 
Haftung ςshortαƭƻƎƻΥ DƳōIά

ï 2002 renamingandSplit into

Å oh22data AG

Å oh22systems GmbH

ï ApprenticingCompany since2002

ï 2003 expansion into second Building

ï Permanent Frankfurt Office in 2008

ï Permanent Berlin Office in 2009

Å Today
ï 35 Employees

ï 4,15 Mio. USD Turnover

ï 15 Microsoft Certified Technicians
(MCPs, MCSEs, MCSA etc.)

ï Further Certified Professionals for VMWare, 
BlackBerry, Avaya etc.

Frankfurt 
Q4/08

Rödelheimer  
Landstrasse 75

Berlin 
Q1/09

HQ @ Bad Camberg



OH22 Group

oh22systems GmbH
ï1st and 2nd Level Support

ïImplementation and Operation of Server-Based Infrastructure

ïDesign and Implementation of IP-based Networks

ïRegulatory Compliance (ISO 27001, 21CFR11 etc.)

ïinterims IT- Management and IT Governance

oh22data AG
ïCRM- and ERP-Systems

ïMarketing Systems

ïBusiness Intelligence

ïweb-based Workflow-Systems

ïSales Force Automation



ProvenDictums

Projects
ÅIf ƛǘΨǎ ƴƻǘ ŘƻŎǳƳŜƴǘŜŘΣ ƛǘΨǎ ƴƻǘ ŘƻƴŜ !

ÅAutomating a mess only makes the mess faster !

Services
Å24/7 service for your 24/7 business

IT Management
ÅYou cannot manage what you cannot control

ÅYou cannot control what you cannot measure

ÅYou cannot measure what you cannot define



Service Portfolio
Customer Support

ωScheduled

ωOn Call

ωFix Onsite

ωProactive

ωUser Trainings

Corporate 
Infrastructure

ωServer Applications

ωVoice Communication

ωData Communication

ωStorage Solutions

ωInformation Security

ωMobile Solutions

IT Governance

ωInterims 
IT-Management

ωRisk Management

ωAuditing &
Regulatory Compliance

ωProject Management

ωRecruiting & Coaching



Chaotic

ωMultiple 
Helpdesks

ωMinimal Standards

ωUser-Call driven

ωIncident 
Management

Reactive

ωTactical fire-
fighting

ωSLA with 
Response-Time

ωService Desk

ωRelease 
Management

Proactive

ωAvailability 
Management

ωProblem 
Management

ωChange 
Management

ωConfiguration 
Management

Service & 
Value

ωLinking of IT to 
business metrics

ωService Level 
Management

ωCapacity 
Management

Systems Management Service Management

Support

From managing systems to managing services



Corporate Infrastructure
Server-based
Computing

Design

Implementation

Sizing

Microsoft Server 
Infrastructure

Voice 
Communication

IP Telephony

CTI/ACD/IVR

Power-over-
Ethernet

Data 
Communication

IP Networking

Quality of Service

Remote Access

WAN Design & 
Optimization

Storage

File Storage

Database 
Storage

Backup2Disk

Information 
Security

High
Availability

Integrity / 
Authenticity / 
Access Control

Confidentiality

Auditing & 
Monitoring

Mobile
Solutions

BlackBerry

Microsoft Push

Nokia Mail

Desaster
Recovery

Online
Backup

Co-Locating



IT Governance

interimsIT-
Management

YourCompany is
undergoingrapid 

change? Youneedto be
sureaboutwhat to

investyourmoneyfor ? 

Call usandwe will work
out short- and longterm
Strategic Planstogether
with youandmakesure

your IT Department 
keepsup with the
Business, without
wastingtime and

money.

Risk
Management

Do youknowwhere
your Organization

standsin terms of Risk
? 

Call us, andwe will find 
out andhelpyouto

proveit i.e. bymaking
youISO 27001 

certifiable. 

Auditing & 
Regulatory
Compliance

Whenthe Inspectors
knock at yourdoor, you

shouldbe relaxed. 

If not, consider calling 
us and making sure 

your next Audit goes 
smooth.

Project 
Management

Youneedto get the Job 
done? LǘΨǎreally

important? 

Call us. Wewill work
with yourexistingIT 
Departments and

Contractorsto achieve
your Goals within the
time andbudgetyou

giveus. 

Recruiting& 
Coaching

Successis about
People!

If yourEmployeesdo 
not performthe way

theyshould, there are
only two possibilites: 
showthem howςor
find somebodythat

doesknowhow.



BlackBerry Integration

-OneDevice for Everything:

-Primary Functions:

-Phone, Email, SMS, MMS, Calendar, 
Contacts, Notes, Tasks

-SecondaryFunctions:

-Navigation (GPS built-in)

-Camera, Voice Recorder

-Instant Messaging

-MP3/Video Player

-Alert Clock

ïSeamlessIntegration with

-Microsoft Exchange

-Lotus Domino

-Groupwise

ïUp & Runningin 1 Day

Overview


