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A History

About OH22

1991foundedasa f 2Gb&Y

1997transformationinto logo: Gesellschatft fur
DatenbankgestutzeSlarketing mit beschrankter
Haftungc shorta £ 2 32 Y.DYO | &

2002renamingand Splitinto

A oh22dataAG

A oh22systems GmbH
ApprenticingCompanysince2002 - o
2003 expansion into secoriglilding : UV e

Berlin

|
. »
T Permanent Frankfurt Office’tn 2008 Al \ HQ @ Bad Camberg '
1. - - . = “ 3 l
i Permanent Berlin Officein"2009 I Frankfurt { 3
A Today 2 Q4/08 3
T 35Employees Rodelheimer *‘.,‘.

4,15 Mio. USDOurnover

15 Microsoft Certifiedechnicians
(MCPs, MCSEs, MCSA)etc

Further Certified Professionals for VMWare,
BlackBerry, Avaya etc.

Landstrasse 75
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OH22 Group

oh225ystems GmbH
1stand 2nd Level Support

Implementationand Operation of ServeBased Infrastructure
Desigrmand Implementation of Hbased Networks
Regulatory Compliance (ISO 27001, 21CFRT1 etc.)
interimsIT- Management and I'T Governance

‘

oh22data AG
I CRM and ERFSystems
I MarketingSystems

I Businessntelligence
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i web-basedWorkflow-Systems
| Saled~orce Automation




ProvenDictums
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Projects
AfFAGWa y20 R20dzYSYyiGSRXZ A
AAutomating a mess only makes the mess faster !

Services
A24/7 service for your 24/7 business

IT Management

AYou cannot manage what yo.u cannot control
AYou cgt control what you cannot measure
AYou cannot measure what you cannot define




Service Portfolio
. B B

Customer Support Corporate IT Governance

wScheduled Infrastructure winterims
wOn Call wServer Applications I'T-Management
wFix Onsite wVoice Communication @ wRisk Management

wProactive wData Communication wAuditing &

wUser Trainings wStorage Solutions Regulatory Complianc
winformation Security | @Project Management
wMobile Solutions wRecruiting & Coaching




Chaotic Reactive ' Proactive
wMultiple ¥ wractical fire -~ i/ § wAvailability

Helpdesks fighting - . Management
wMinimal Standards wSLAwith wProblem
wUserCall driven Responselime Management
wincident - , wService Desk wChange

Management wRelease Management

Management wConfiguration
Management
T

Systems Management

From managing systems to managing services

Support

am il
Service &
Value

wLinking of IT to
business metrics

wService Level
Management

wCapacity
Management
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Corporate Infrastructure

Serverbased
Computing

Design

Implementation

Sizing

Microsoft Serve
Infrastructure

Voice
Communicatio

IP Telephony

CTI/ACD/IVR

Powerover-
Ethernet

Data
Communicatio

IP Networking

Quality of Service

Remote Access

WAN Design &
Optimization

Storage
I F

Database
Storage

ile Storage

Backup2Disk

Information Mobile
Security Solutions
High
Availability ey
Integrity /
Authenticity / Microsoft Push

Access Control

Confidentiality Nokia Mail

Auditing &
Monitoring

Desaster
Recovery

Online
Backup

Colocating



|T Governance

interims I T- Risk Qggﬁllggof;/ Project Recruiting&
Management Management Compliance Management Coaching
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YourCompanyis

undergoingapid I
chan?e?g(outr\l\?ﬁcitto be Doyouknowwhere e dn(?r?ed,;?_g& Ltglg;]ob Successs about
in\?:steaz)u?l:non: fcc))r 5 your Organization Whenthe Inspectors i .ortant 2 People!
y LN standsin terms of Risk @8 knockat your door, you P .
. . If your Employeesio
Callusandwe will work ? shouldbe relaxed. Callus. We will work not perform the way

with your existinglT
Departmentsand
Contractordo achieve
your Goalswithin the
time and budgetyou
giveus.

out short- andlongterm
Strategic Plansogether
with youandmakesure
your IT Department
keepsup with the
Businesswithout
wastingtime and
money

Callus, andwe will find If not, consider calling
out andhelpyouto us andmaking sure
proveit i.e. by making your next Audit goes

youlSO 27001 smooth.
certifiable

theyshould there are
onlytwo possibilites
showthem how ¢ or
find somebodythat
doesknow how.




BlackBerry Integration

- OneDevice forEverything

- PrimaryFunctions

- Phone, Email, SMS, MM&alendar
Contacts Notes, Tasks

- Secondaryrunctions
Navigation (GPBuilt-in)
CameraVoice Recorder
Instant Messaging
MP3/Video Player
Alert Clock
I Seamlessntegrationwith
- Microsoft Exchange
- Lotus Domino
- Groupwise
i Up& Runningin 1 Day

Overview
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